hal Systems Corporation Tech Support Brief
Repairing Corrupt baskets July, 2001

The following procedure can be used to repair a corrupted halFILE basket (halFILE error
mssg: 3104 Database already exists)

1.
2.
3.

ok~

Get all users out of the basket that is corrupt.

Go to the halFILE menu File | Baskets and select the basket that is corrupt.

At the top of the Basket configuration frame you will see Basket Database File
name in the form AAAXX###.mdb where AAA= Application ID, XX=Document
type (or two character database id) and ### is the basket number given to the
basket. Record this file name for future reference.

Exit out of the Basket screen and go to the menu Tools | Repair database.

Select the AAAXX## file which will normally be the default drive. It should
reside in the halFILE program folder.

Answer YES to the prompt about repairing the database (although it says it may
take a long time, usually it is fast).

When the repair process is complete, proceed with using the basket.



